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ars<us Challenges and starting points

- Difficult to start — working groups
» Technology:

= Quasi - Homogeneous LMS technology — Moodle
= Microsoft vs Google vs Open Source

» Overloaded local IT teams
= Lack of commitment of IT people
= High churn of people participating
= Non technical staff participating in most working groups



arssus  pesign principles

Understand needs and provide a wide umbrella of services

IT Policies
= Respect current universities’ IT policies
= Enable the enforcement of Alliance IT Policies
= |t implies duplication of infrastructures

Do not overload local IT teams

Care your sensitive data

Simplify the usage (specially in Authentication)
Explain, explain, explain



arQus Digital Arqus Services and Platforms
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